AmandaMarks Business Solutions - Web site maintenance

Options: By the Hour; Small Business Plan; Medium Business Plan
Updated: June 2008

By The Hour

Currently development rate is $35.00 per hour

Guaranteed five business day turnaround on normal maintenance projects

Guaranteed ten business day turnaround on larger maintenance projects

Includes any work pertaining to your Web site — html, PHP, CSS, JavaScript, e-commerce, image
editing, photos, etc.

Maintenance Plans:

1. Mini Plan
- for small sites with sporadic updates

1 hour of Web site maintenance per month for $33.00 per month (savings of $2.00 per hour)
Three month plan (NEW?!) receives a further 1.25% discount

Six month plan receives a further 2.5% discount

Twelve month plan receives a further 5% discount

Hours not used in any given month are carried forward**

Excess hours used within any given month are billed at a reduced hourly rate of $32.50 per hour at
the end of each month ( less any additional discount you may be eligible for* )

2. Small Business Plan
- for small sites with more regular updates

2 hours of Web site maintenance per month for $62.00 per month (savings of $4.00 per hour)
Three month plan (NEW!) receives a further 2.5% discount

Six month plan receives a further 5% discount

Twelve month plan receives a further 7.5% discount

Hours not used in any given month are carriedfOrward**

Excess hours used within any given month are billed at a reduced hourly rate of $31.00 per hour at
the end of each month ( less any additional discount you may be eligible for* )

3. Medium Business Plan (most popular)
- for larger sites with frequent updates, image editing, storefronts, etc.

*

3 hours of Web site maintenance per month for $90.00 per month (savings of $5.00 per hour)
Three month plan (NEW!) receives a further 2.5% discount

Six month plan receives a further 6% discount

Twelve month plan receives a further 10% discount

Hours not used in any given month are carriedfOrward**

Excess hours used within any given month are billed at a reduced hourly rate of $30.00 per hour at
the end of each month ( less any additional discount you may be eligible for* )

You may also qualify for additional discounts. For example, local chamber members qualify for a lifetime 5% discount;
CVAC members qualify for a lifetime 10% discount; Women in business qualify for lifetime 5% discount; Christian web sites
qualify for lifetime 15% discount
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Hours rolled forward must be used up within a contract period and may not be carried forward outside that period (6 or
12 months) — refunds will not be provided.



4. Large Business Plan — for bigger sites with dynamic content, frequent content
updates, image editing, blogs, etc.

¢ 5 hours of Web site maintenance per month for $145 per month (savings of $6.00 per hour)

e  Three month plan (NEW!) receives a further 3.5% discount

e  Six month plan receives a further 10% discount

e  Twelve month plan receives a further 12% discount

®  Hours not used in any given month are carried forward**

e Excess hours used within any given month are billed at a reduced hourly rate of $29.00 per hour at

the end of each month ( less any additional discount you may be eligible for* )

Features (for ALL maintenance plans):

e Receive lower excess hourly maintenance rates because you are paying for your time up front

e  Guaranteed five business day turnaround on normal maintenance projects

¢  Guaranteed ten business day turnaround on larger maintenance projects

e Feel confident that you have a qualified Web Developer looking after your Web site

¢ Plans include any work pertaining to your Web site — html, PHP (not backend development), CSS,
JavaScript, e-commerce, image editing, photos, etc. Flash work is current not included in the
maintenance plans.

*
You may also qualify for additional discounts. For example, local chamber members qualify for a lifetime 5% discount;

CVAC members qualify for a lifetime 10% discount; Women in business qualify for lifetime 5% discount; Christian web sites
qualify for lifetime 15% discount
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Hours rolled forward must be used up within a contract period and may not be carried forward outside that period (6 or

12 months) — refunds will not be provided.



